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JACQUELINE WEST, 



W1LLLAM J. HENDERSON. 
POSTMASTER GENERAL, 
UNITED STATES POSTAL SERVICE 



>n No. 99-1975 (TFH) 



I, Ardine Harley, declare the following to be true and correct; 

1 . I am currently the Senior Plant Manager, Mid-Carolinas Cluster, Charlotte, 
North Carolina. 1 have held this position since January 10. 2IX".':. 

2. From March 26, 1 996 to January 1 5, 2000 I held the position of Plant 
Manager, Washington, D.C. Processing and Distribution Center (P&DC). 

3. I have worked for the Postal Service for 39 years. 

4. lam an African American male. 

5. On or about Friday April 24, 199S, at approximately 5-4 p.m., I received a 
phone call Iron. William Craig of the ' i il i- .vE? mi .orient Team. Mr. 
Craig informed me :!iat he had received t phone call rrorn Dr. Re=nick. Suburban 
Hospi i rending Michael Edwards, a mechanic at the P&DC V Craw ito 1m 
that Dr. Resnick had told him thai Mr. Edwards was hospitalized at Suburban Hospital 
f.v hrE: blood pressure, that he was furious with two unnamed female supervisors ar die 
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P&DC and that hs < pots i ; hoi icidi Dr.I nJ i i suggested that Mr. 

. .v.rl[I be removed from the supervision of It-mule s.,per-. isec; :-.:id assi ci:cd it:- : 
ni.i't: -npsrvisor. I; was. never communicated to fhi F il - [lit 1 " a j a i 

ofMr. Edwards' intended victims. 

i. Mtc-i slicing oM Craijt it iii i ,1 j le SobynT rd is Employee 
Assistance Program (EAP) coordinator. Although Mr. Edwards hud :io: indicted ie ins 
doctor thai his anger v. a;, directed at a particular female supervisor, Ms. Ford and I 
decided it would be best to inform Ms Jacqueline West and Ms. Sharon Claude-Bennett, 
two female supervisors assigned to the Maintenance Department where Mr. Edwards 
worked. Ms, West and Ms, Claude-Bennett were informed late on the afternoon of April 
24,1998. 

7. I informed Ms. V.'e=i ami Ms. Cl;e-idc-3c:iiiott t:t.tr Mr. t.dw trds would not be 
■vi.iriing :o the facility until he was fully cleared, fit for duty and pose;: no linc.u ic ;::i; 
employee. 1 slso informed Ms. West that she would have weekends off starting 
immediately 1 becau.se 1 only wanted her working liurrg lie limes when there wa= 
maximum security available to her at the P&DC. I also relieved Ms. West e-rher 
supervisory duties and permitted her to park in the back of the P&DC, in an effort to 
iLir.le: protect her. Ms. West did not express any fear for her personal safety carirg ibis 
meeting, Ms. West appeared to be satisfied with this arrar.gcmeir.. 

8. On April 24, 1998, 1 asked Sargent Moorman of the Postal Police to obtain a 
pboio m Mr. Hdwards and to not allow htm to enter the building until he was cleared for 
duly. Sgl Moorman pen up a fly er with a picture of Mr. Edwards on it at the eT- .'ec-' 
entrance ofthe P&DC. 
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9. To further protect Ms. West. iti eariy V.::\ I WL [ asked Mr, Bennie Robinson. 
Senior Plant Manager, Southern Maryland P&DC. Cj.pi:..l I leirjVs. M.xJand, ii'he could 
accept Ms. West in his plant on a maintenance detail. Bonnie X..v>in>or .lyieee to detail 
Ms. West to the position of Supervisor or Maintenance Operations. Ms. West initially 
rejected my detail offer. 

10. Mr, Edwards remained out of the workplace for a long period of tine in a 
leave without pay status. Accordingly, in late May 1998, approximately five weeks after 
the incident, I determined Ms. West could return to her normal W ur. Vtrhcn 1 
communicated to Ms West ;r> decision to return her to hernormal tour, she indicated 
thai she wanted her weekends off and th.it she mt, siill aJhnd. Shortly thereafter Ms. 
West filed a police report, sought medical attention for stress and filed a stress claim. 
During June 1998, Ms. West was oui of work for stress-related complaints." 

11. On or about June 30, 1998, Mr. Edwards provided the medical unit with 
medics! coc.iir.entaiior. ctcE.riiin run- ic return to work, 

12. In early July 1998, Ms. West accepted my previous offer of a detail 
assignment at tile Southern Man-land P&DC After arriving at Surlier'. Man land. M.-.. 
West nade efforts to obtain a permanent position m tint: faci'it} with weekends off. 
ilov. ever. Mr Robinson refrsed to make Mr. VVesi j oern.rifii; employee fsl-.e indued 
on having her weekends off. Ms, West bid on a position of Supervisor of Maintenance 
Operations, EAS 16, at die Southern Maryland P&DC and was selected for the position. 
However, she declined it. as the non-scheduled days were Tuesday and Wedr.esday Ms. 
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West remained cm deiail al the Southern Maryland facility until the time I left mypc 
as Plant Manger, Washington, D.C. P&DC, on January 14, 2000. 

1 declare under penalty of perjury that the foregoing is nue and correct. 



ARDINF. HARLEY / 

Sr, Plant Manager [ U 



d-Carotinas Cluster 



Executed on this 9th day of Septcmbc: Zij'/j. 



COMFWJQmM- 



